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COVID-19 Webinar Series for Small Business
with Beth Milito and Holly Wade, NFIB
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Special Guests - Veronica Pugin and Nicola Montagna, SBA

Topic - EIDL Microloans and PPP Direct Forgiveness Portal: Updates with the SBA
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DISCLAIMER

« The materials and information provided in this webinar and on
NFIB's website are for informational purposes only and not for

the purpose of providing legal or tax advice. You should contact
your attorney and/or tax professional to obtain advice with
respect to any particular issue or problem.

« This is based on information available by 08/10/21.
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We Advocate | We Influence | We Offer Benefits

Join us to
FIGHT FOR SMALL
BUSINESS

More Members = Bigger Voice
Visit www.NFIB.com/signupweb to join now!

- NFIB

y.


http://www.nfibflyin.com/

‘ N FI B WITH FEATURED EXPERTS

Beth Milito

Senior Executive Counsel,
NFIB Small Business Legal Center

Small Biz Coffee Corner

Stop by to ask your small business Holly Wade

Executive Director,
NFIB Research Center

COVID-19 relief program questions on
PPP, EIDL, ERTC, and more!

Thursday, August 12 |

Facebook.com/




Upcoming
Webinars

Wednesday, August 25th @ 12pm EST

Beth and Holly with answer PPP Loan Forgiveness,

Employee Retention Credit, and Economic Injury
Disaster Loan questions!




» Employee Retention Credit
» EIDL microloans and PPP loan forgivness
> Q&A

» Send questions to info@nfib.org




COVID-19
Resources

* Paycheck Protection Program

* Economic Injury Disaster Loan

* Employee Retention Credit

e Restaurant Revitalization Fund

* Shuttered Venue Grant

* NFIB Coronavirus Resources (including past webinars)



https://www.sba.gov/funding-programs/loans/covid-19-relief-options/paycheck-protection-program
https://www.sba.gov/funding-programs/loans/covid-19-relief-options/covid-19-economic-injury-disaster-loan
https://www.irs.gov/coronavirus/employee-retention-credit
https://www.sba.gov/funding-programs/loans/covid-19-relief-options/restaurant-revitalization-fund
https://www.sba.gov/funding-programs/loans/covid-19-relief-options/shuttered-venue-operators-grant
https://www.nfib.com/content/analysis/coronavirus/latest-on-coronavirus-from-nfib/

Employee Retention Credit (ERC) — The Basics

Maximum Tax Credit
per Employee

Tax Credit
Calculation

Eligibility

3/13/202 -12/31/2020

$5,000 for 2020

50% of the first $10,000 in qualified
wages per employee in a quarter

100 employees or less

50% reduction in gross receipts a quarter
compared to same quarter in 2019 OR
subjected to mandatory partial or full

shutdown

1/1/2021-12/31/2021

$28,000 for 2021

70% of the first $10,000 in qualified
wages per employee in a quarter

500 employees or less

20% reduction in gross receipts a quarter
compared to same quarter in 2019 OR
subjected to mandatory partial or full

shutdown




Employee Retention Credit (ERC) — More FAQs

What is “subjected to mandatory partial or full shutdown” exactly?

The IRS has previously stated that “more than a nominal portion” of operations had to be suspended.
Notice 2021-20, explains :

» Gross receipts from the suspended operations measure 10% or more of total gross receipts during
the same period in 2019,

» Hours of service performed by employees in the suspended operations measure 10% or more of
total hours of service performed during the same period in 2019, or

» Modifications to operations result in a reduction of 10% or more of the employer’s ability to
provide goods or services.

A’ NFIB



Employee Retention Credit (ERC) — The Basics

How to claim the credit
Eligible employers claim the ERC by reducing employment tax deposits on their 941 form.

Retroactive
Employers who didn’t claim the ERC on their originally filed IRS Forms 941 may retroactively claim the

credits using the IRS Forms 941-X.

Employers have three years from the date the original return was filed, or two years from the date the
taxes were paid, to file an IRS Form 941-X.

Advanceable
Eligible employers can request advance payment of the credit on Form 7200, Advance Payment of
Employer Credits Due to COVID-19, after first reducing their employment tax deposits.

“Eligible employers may continue to access the employee retention credit for the first and second calendar quarters of 2021
prior to filing their employment tax returns by reducing employment tax deposits in anticipation of the employee retention
credit”

A’ NFIB



Employee Retention Credit (ERC) — FAQs

Related Individuals’ Wages Excluded
A child or a descendant of a child;

A brother, sister, stepbrother, or stepsister;
The father or mother, or an ancestor of either;
A stepfather or stepmother;

A niece or nephew;

An aunt or uncle;
A son-in-law, daughter-in-law, father-in-law, mother-in-law, brother-in-law, or sister-in-law.

Owners and Spouses?
Unfortunately, no (basically). The IRS released guidance that says that majority owners and their spouses will not qualify for the
credit in almost all situations. If the majority owner has any living family other than their spouse (by blood or marriage), their wages

likely cannot be qualified.

* In addition, if the Eligible Employer is a corporation, then a related individual is any person that bears a relationship described above
with an individual owning, directly or indirectly, more than 50 percent in value of the outstanding stock of the corporation.

+ If the Eligible Employer is an entity other than a corporation, then a related individual is any person that bears a relationship described
above with an individual owning, directly or indirectly, more than 50 percent of the capital and profits interests in the entity.

+ If the Eligible Employer is an estate or trust, then a related individual includes a grantor, beneficiary, or

A
k N FI B fiduciary of the estate or trust, or any person that bears a relationship described above with an individual
| who is a grantor, beneficiary, or fiduciary of the estate or trust.
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COVID EIDL Program Overview - Loans

* The COVID EIDL program is a Federal small business loan program designed to support small businesses to recover from
the COVID-19 economic recession by providing quick, borrower-friendly capital.

* This program currently offers two categories of small business loans:

$1,000 - $25,000 >$25 000 to $500,000

Application * No collateral nor personal * Collateral required >525,000
Requirements guarantee * Personal guarantee required >$200,000
* Mobile application * Mobile application not permitted




Category

Repayment
Period

Deferment

Requirements

Micro Terms

COVID EIDL Terms

Full Terms
$1,000 to $25,000 >$25,000 to $500,000

3.75% (business)
2.75% (non-profit)

30 years

Up to 24 months

Collateral: None Collateral: >5$25,000

Personal Guarantee: >$200,000

Personal Guarantee: None

Normal operating expenses
e Payroll
* Rent
e Cost of goods sold
e Commercial Debt

Working capital



Benefits to Small Business Owners

Repayment

* These borrower-friendly terms extend payments over
thirty years at a lower interest rate

* This results in particularly low monthly payments for
the micro COVID EIDL, allowing small businesses to
focus on recovery

$10,000 COVID EIDL Microloan = ~$46 monthly payment

Use

The flexible use of funds allows small business
owners to meet immediate needs

This includes making debt payments on debt
accrued before or during the pandemic

Examples:

Credit Card Payments

Increased Wages

Accumulated Rent

Increased COGS
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Application
* <500 employees (includes sole proprietorship, * Mobile-friendly application process for
self-employed small business owners) micro-loan
* Creditscores of at least 570 » Estimated timeline has improved after
* Evidence of beingin orinvested in launching process changes
business by January 2020 * Deadline: December 31,2021
Economic injury formula: * FederalIncome Taxes or Business Financial
« (Annual Revenue - Annual Cost of Goods Sold) Statements
X 2=Loan Amount * IRS Form 4506-T
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Improvements in Program Operations

To enhance capacity and resolve the COVID EIDL program’s process challenges, the COVID EIDL Loan Program was
transitioned from the Office of Disaster Assistance to the Office of Capital Access (OCA) at the end of June.

Application Review Process

With this transition, the SBA implemented new processes and performance management and dedicated additional
personnel to COVID EIDL, resulting in significant improvements and increased capacity.

The SBA went from daily processing of loan increases of 1,647 on June 28t to 37,029 on July 28t"—a 22-fold increase
in production efficiency.

The loan officer productivity went from 1.86 applications per day to currently 15 applications per day.

At these increasing loan review rates, over 300,000 applications have been processed within weeks, and the 600,000+
loan modification backlog is expected to be cleared by mid-August with most reviewed by early August.

Customer Service

The SBA is investing in an improved customer service experience for COVID EIDL applicants which includes more than
doubling capacity, enhancing standards and response quality, and developing application completion support.

Outreach

Additionally, the SBA is investing in outreach efforts to deliver COVID EIDL program information to all communities,
including socio-economically disadvantaged communities via partnerships, webinars, and train the trainer series.

5&."—
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Additional Resources

* Customer Service Center: 1-800-659-2955 Operation Hours: 8 am to 8 pm ET Monday through Friday.

« Website: www.sba.gov/eidl

» Subscribe to the SBA’s e-newsletter: www.sba.gov/updates

* Follow the SBA on Twitter: @SBAgov

* For local assistance: www.sba.gov/local-assistance and www.sba.gov/asistencia-local

* For more information about SBA programs and services visit: Small Business Administration (sba.gov)



http://www.sba.gov/eidl
http://www.sba.gov/updates
https://twitter.com/sbagov
http://www.sba.gov/local-assistance
https://www.sba.gov/asistencia-local
https://www.sba.gov/
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FAQs

Where do I go to apply for a COVID EIDL loan?
* sba.gov/eidl

What should I do if I believe | have been incorrectly denied?
* For denied applicants, they can apply for reconsideration following the process outlined in the

decline letter.

When will the loan increase backlog be closed?
e August

How long is the program available?
* Until December 31, 2021
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PPP COVID Revenue Reduction Score

& Direct Forgiveness

Only for loans $150,000 or less for lenders
that have opted-in
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PPP COVID Revenue Reduction Score & Direct Forgiveness

* Loans $150,000 or less represent over 93% of outstanding PPP
loans

» Approximately 6 million loans remain to be forgiven

* Many borrowers will have to begin making payments on these loans in the very
near future

* SBA has developed solutions to assist

* COVID Revenue Reduction Score (Score)
* Direct Forgiveness

* To date, over 3.2 million loans are eligible for direct forgiveness (1,150
lenders have opted-in to Direct Forgiveness) and SBA has received over
143 thousand submissions
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PPP Direct Forgiveness

For lenders that choose to opt-in:

1. Borrowers submit forgiveness applications for First Draw and

Second Draw loans using SBA Platform

* Provides a single secure location for borrowers to apply for loan forgiveness using electronic
equivalent of SBA Form 3508S

2. Platform will notify lenders when borrower has applied for
forgiveness

3. Inthe Platform, Lender reviews forgiveness application and issues
forgiveness decision to SBA

Improved Process Flow

i < > (Q SBA sends e Approve and
v P AP applications A q' 2L Fund
MR g <> for Lender <> 'IT <> Forgiveness
PPP Direct Login to decision Review by to Lender
SBA Platform SBA

Borrowers
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PPP Direct Forgiveness

Borrowers must submit forgiveness application directly to lender when:
* Lender does not opt-in to use the direct borrower forgiveness process
* Borrower’s PPP loan amount is greater than $150,000

* Borrower does not agree with the data as provided by the SBA system
of record, or cannot validate their identity in the Platform (for example,
if there is an unreported change of ownership); or

 For any other reason where the Platform rejects the borrower’s
submission.

In such circumstances, borrowers must follow instructions from their lender
regarding how the lender expects the borrower to submit a forgiveness application
forits PPP loan
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PPP COVID Revenue Reduction Score

* For Second Draw PPP loans - SBA is providing a COVID Revenue
Reduction Score (Score) that serves as optional method to
document borrower’s revenue reduction

* The Score was developed using current data on economic
recovery and return of businesses to operational status

* SBA will score all Second Draw PPP loans $150,000 or less and
will be visible to all lenders in the Platform (even those that do
not opt-in to Direct Forgiveness) to use on an optional basis
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PPP COVID Revenue Reduction Score

* When Score validates the borrower’s revenue reduction:

* If borrower has not already provided documentation to the lender, use of
Score will satisfy the requirement for the borrower to document revenue
reduction

* If borrower has already provided documentation to the lender, lender will
make forgiveness decision based on the documentation

* When Score does not validate the borrower’s revenue
reduction:

* If borrower has not already provided documentation to the lender,
borrower must provide documentation either directly to lender (if lender did
not opt-in to Direct Forgiveness) or upload to Platform if lender has opted-
in, and lender will make forgiveness decision based on the documentation

* If borrower has already provided documentation to the lender, lender will
make forgiveness decision based on the documentation
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PPP COVID Revenue Reduction Score & Direct Forgiveness

Regardless whether the lender opts-in to Direct Forgiveness, the
following applies to all borrowers:

* Documentation overrides the Score: If the lender has
documentation that the borrower did not have a 25% revenue
reduction, a satisfactory score will NOT make the borrower
eligible - Lender may not make the forgiveness decision based
on the Score

* If the lender knows the borrower is ineligible (e.g. discriminatory

hiring practices, illegal business), the lender may not approve
forgiveness
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FAQ

How do | access the portal?
This platform can be accessed by visiting https://directforgiveness.sba.gov.

How do | contact the SBA?
SBA’s PPP Direct Forgiveness Hotline is +1 (877) 552-2692 open Monday through
Friday 8am-8pm EST

Where can | find information about Direct Forgiveness?

Borrowers and lenders can find several resources at sha.gov/pppforgiveness

* Lender opt-in list
* Knowledge Base of Frequently Asked Questions
e Otherresources and forms



https://directforgiveness.sba.gov/
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Direct Forgiveness Portal

« The PPP Direct Forgiveness Portal can be accessed at https://directforgiveness.sba.gov

« The Direct Forgiveness Portal allows PPP borrowers whose loans are $150,000 or less to
apply for forgiveness directly to the SBA by submitting a simple pre-filled application.

« Using MS Edge or Google Chrome browsers is recommended for an optimal experience.
* New Registration will be required to utilize this portal.

Welcome to the | Registered User Login

& If you already have Log-in credentials, you can login here.
SBA PPP Forgiveness Portal ) G

Username

Register and Apply for PPP Forgiveness

is made available by the US Small Business Administration to
rgiveness processing for PPP Borrowers. After registration, you
ined process to automatically submit your forgiveness



https://directforgiveness.sba.gov/

—

Direct Forgiveness Portal — New Registration

To begin, & Select - Reqister to Start your Application

Welcome to the
SBA PPP Forgiveness Portal

Register to Start Your Request

~\

Enter - Create a unique username —

Sign Up

To get started, please register an account with us. Already

2. Enter - Use your email address

 Business should have access to this email
at any given time

* Email addresses CANNOT be changed
once registration is created

sername

contain minimum 12 charactersincluding at least

r, one lower case letter, one number and one

3. Enter - a password

* Passwords MUST meet security criteria
Re-enter — your password

Enter - Captcha Characters

0 Select - Sign Up

’ 13
| o |
—J

SERSIEN
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>
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| |

SBA
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Direct Forgiveness Portal — Registration Emails

Registrants will receive two emails to complete registration and grant access to the portal.
Complete each step to gain access to the application portal.

Verify Your E-mail o
Address

We hawve sent an e-mail to you for wverification. Follow the
link provided to finalize the signup process. Please contact
us if you do not receive it within a few minutes.

Confirm E-mail 9
Address

Please confirm that is
an e-mail address for user

~—
SBA s

[

Greetings from the SBA PPP Forgiveness Fund

You're receiving this e-mail because user has given yours as an e-
mail address to connect their account. You can confirm your account by going to the

link below. T
e Click this link
B to continue
registration

Frbvcy Policy | Termg of e Comyright & S84 PRF Forpremess Portal, AN rigvs reserved

—
B 115 Small Business
o Ty
—J

w
=

Greetings from the SBA PPP Forgiveness Fund

You ane reciving this email because you have successfully registened on the SBA PPP
Forgiveness Platform, You may now continue with your application process and
submission.

el Py | TR of Wi Copyright € SBA PRP Forghemris Roflal. A1 fights friafend

Once you provide and verify your e-mail address, it CANNOT be changed. 14 '
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Direct Forgiveness Portal — Sign In

Once registration is complete and confirmation emails have been acknowledged, applicants
can access the PPP Direct Forgiveness Portal.

1. Enter - the Username created
Enter - the Password created
3. <0 Select- Sign In

Welcome to the
SBA PPP Forgiveness Portal

Register and Apply for PPP Forgiveness

is made available by the US Small Business Administration to
iveness processing for PPP Borrowers. After registration, you

automatically submit your forgiveness

The SBA also offers live customer service to those PPP lenders who elect to
make this service available to their Borrowers.

Register to Start Your Request

Password reset and forgot password links are available. .
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SMS Two-Factor Authentication

All Platform users will encounter two-factor authentication upon login. A US based
mobile number must be used. The provider must not be a VOIP (Voice Over IP)
phone carrier.

A . I 9 -

Setup SMS Two-Factor Authentication

ile phone number in order to protect your account.
oogle Voice or related VOIP) services may not work prop

)
/

A text message will be sent to the mobile phone provided.

23 . A9 \

Enter your SMS Token

Your SBA PPP Forgiveness
Production security code is
2642409
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Direct Forgiveness Portal - Home Page

The Portal has many tools to help simplify the submission process.
1. Start New Forgiveness Request

Access previously started/submitted Forgiveness Requests

View and Edit Profile

View Inbox (Messages to/from SBA)

Help — Review FAQs and tips for Application submission

o 0k wWwN

Take a Guided Tour — This provides step by step instructions to the application.

~—
SBA ot (@ miass 8 2 [
6_6
@ Your request can be finished in 10 minutes or less. SBA PPP Forgiveness Requests
Business Name SBANumber PPP Loan Draw Status

Important: Before you begin, please ensure you will be the authorized signer on this
Forgiveness request and have the autherity to act on behalf of the PPP Borrower. m + Start New Forgiveness Request

To complete this request you will need:

‘ Take a Guided Tour |°

* Your PPP Loan Number that was originally assigned by the SBA. This should have been
provided by your lender when you originally received the PPP proceeds.

® Your TIN (Tax Identification Number (SSN or EIN or ITIN)) that was used to apply for
the PPP loan.

S
R
Privsey Polcy | TermsofSenics Copyright 82021 Small Business Adminl V\Z Q. 18




Direct Forgiveness Portal — Start New Request

0 Select - Start New Forgiveness Request

—
SBA M (2 All Requests 8
@ Your request can be finished in 10 minutes or less. SBA PPP Forgiveness Requests
Business Name SBANumber PPPLoan Draw Status

Important: Before you begin, please ensure you will be the authorized signer on this
Forgiveness request and have the autharity to act on behalfof the PPP Borrower. + Start New Forgveness Request o

To complete this request you will need:

« YourPPP Loan Number that was originally assigned by the SBA. This should have been
provided by your lender when you originally raceived the PPP proceeds.

« YourTIN (Tax Identification Number (SSN or EIN or ITIN]) that was used to apply for
the PPP loan.

R

<

o sz S €Y

https://beta.directforgiveness.sba gov/loans/lookup/

Enter - EIN, SSN, or ITIN
Enter - SBA Loan Number
3. 0 Select- Find your loan

—
SBA ™ 2 Requests R
@ Your request can be finished in 10 minutes or less. Start Your Forgiveness Request

e B 2 e e s e s Inorder to start the SBA PPP Loan Forgiveness process, please provide your EIN or SSN or ITIN

Forgiveness request and have the authority to act on behalf of the PPP Borrower. (associated with your original PPP Loan request) and 534 Loan number.

To complete this request you will need:
EINorSsNorITIN SBA Loan Number

* Your PPP Loan Number that was originally assigned by the SBA. This should have been
provided by your lender when you originally received the PPP proceeds
* Your TIN (Tax Identification Number (SSN ar EIN or ITIN)) that was used to apply for

the PPP loan.
o Q Find yourloan

~ No dashes required.

EnterYour EIN or SSN or ITIN utilize your loan, E Enter your Number from your or contact

o

()
i st i 38
St

Erusciroley | Iemo

Security measures are in place that will prevent duplicate applications. 19
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Direct Forgiveness Portal — Loan Details (Section 1)

Most loan information will populate and be locked for edit. Any incorrect information
must be updated through PPP Lender prior to Forgiveness request submission.

1
2
3

0 Select - Appropriate Title from Drop-Down.
Enter - Primary Contact (First/Last) Name.
Enter - Business Industry Lookup (Select Best Option).

.
.
.
mall Business
BA G 2 All Requests

w

Send Messages to
directly to SBA
associated with this

- wwsws @ Request not Submitted

Status  Helpful Links

ﬁ EtranDemoBank

Resources to
assist in applying

can be found
HERE.

General Support Phone Number:
(877)552-2692

PPPF Loan Amount

$150,000.00

Forgiveness Amount
50

Your SBA Number

Your Lender Loan Number

Your Current Request Status

@ Request not Submitted
(action required)

© E-signature Required

) E-Signature Processing

O submission to Lender Pending
O submitted to Lender

O Lender Decision

O SBA Review

Loan Details

Loan Details

This request is to be completed by applicants who are applying for forgiveness of an existing
SBA PPP Loan.

Prefilled data (locked) was provided by your Financial Institution during the initial loan request
submission to the SBA and cannot be updated here. If there are any discrepancies in loan
details, please consult your Financial Institution, changes cannot be made in this platform.

Section 1: Business Information

Business Legal Name

Business TIN (EIN/SSN/ITIN}

Business Address

Sample Test add1

Sample Test add2

Title Primary Contact Name

Business Industry Lookup (NAICS) @
Enter Business Industry...

Type an explicit term or set of terms like "Farming” or "Industrial’, then choese a code from the list.

Application

All locked (GRAY) fields must be
updated by lender prior to Direct

Forgiveness Request Submission.

DBA or Tradename (If Applicable)

Phone Number

=
=

2 [smer]

%y Messages

Primary Email

& SaveRequest

€ Exit Wizard

Documentation | Summary

B Select - Question Marks for details relevant to those fields

20
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Direct Forgiveness Portal — Loan Details (Section 2)

1. [X] Check - If lender provided additional funds as part of a PPP loan increase after
initial disbursement. (Not Common)

2. 0 Select - Covered Period from Drop-Down (8 Weeks, 24 Weeks, Other)
3. Enter - Gross Receipts amount for 2019.
4. Enter - Gross Receipts amount for 2020.

—

—

w
>

:.nsrrium:”fﬁ."m [ AllRequests - .

wan @ Request not Submitted %y Messages & save Request € Exit Wizard

Section 2: Loan Information

Status | Hel
PPP
Second
I ceranvemosonk
PPP Loan A
150,000,
ort P mi
PPP Loan Di te (YYVY-M
PPPPPPPPPPPPP 2020-11-2
$150,000.00
Click this bo p:
giveness ] - . |
s (Note: this i b 5 won't check this box)
SBAN
Covered P e (YYYY-h %)
2020-1;
Le mber
Covered d @
st o & Week: v
m Covered P e (YYYY-M (2]
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Direct Forgiveness Portal — Loan Details (Section 2-cont)

Enter - Number of Employees at time of PPP Loan Application

Enter - Number of Employees at Time of Loan Forgiveness Request (Today).

“f Select - Yes/No from Drop-Down.

Enter - Amount of PPP spent on Payroll.

Enter - Requested Forgiveness Amount.

Enter - Demographic Details (Optional & WILL NOT impact Forgiveness request).
“f Select - Add Demographic (If Necessary)

“ Select - Next.

N O Ok WD =

'

=
=

s Swnartant | Sk copright B2023 Sanall Busimess Adeministration. A

. “B Select - Question Marks for details relevant to those fields & '
SBA
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Direct Forgiveness Portal — No Documentation

Required documents will be shown on the screen below (if applicable).

1. U Select-type of document from Drop-Down, Name Document, and & Select -

Choose file. Locate and select file from your device. (Acceptable file types are listed)

2. U Select- Upload.

* Repeat steps 1-2 until all necessary documents have been uploaded.
3. U Select- Next

SBA mmi

[2* All Requests 2 &

"y Messages & Save Request € Exit Wizard

Supporting Documents
ﬁ EtranDemoBank

No Bocuments Required
As a result of your COVID Revenue Reduction Score and/or the characteristics of your request, the SBA has determined that no documentation is required to support your Forgivenass Request at this time.

General Support Phone Number:

(877)552-2692

You may continue to the next step to submit your Request. The SBA may subsequently request information and documents to review as part of its loan review or audit processes

PPP Loan Amount

$150,000.00

Document Uploader

Forgiveness Amount

$150,000.00

Your SBA Humber 5 megabytes in size o ensure successful submission. DO NOT ENCRYPT your documents, this will result in us being u

Your Lender Loan Number

Your Request Status (no action required)

Name Choose File | No file chosen

@ Request not Submitted

O E-signature Required
O E-Signature Processing

© submission to Lender Pending Uploaded Documents

O Submitted to Lender

@ Lender Decision Document Name

O SBAReview

You have no uploaded documents yet.

= - = LA,

23
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Direct Forgiveness Portal - Documentation Needed

Required documents will be shown on the screen below (if applicable).

1. U Select-type of document from Drop-Down, Name Document, and 7 Select -
Choose file. Locate and select file from your device. (Acceptable file types are listed)

2. U Select- Upload.
* Repeat steps 1-2 until all necessary documents have been uploaded.

3. U Select- Next.

@ EtranDemoBank Supporting Documents




—

Direct Forgiveness Portal — Complete Summary

Review all relevant information for accuracy, once signed and submitted, edits
can not be made to the application.

1. U Select- Submit and Continue to Electronic Signature
« Withdraw Request will delete submission
* Previous will go back in unsubmitted application to allow edits.

i
I\ el ueiness [27 All Requests g &

Administs
—J

w0

swwss @ Request not Submitted "y Messages & Save Request € Exit Wizard

Status Helpful Links Loan Details i Documentation summary

iy Summary of Forgiveness Request
EtranDemoBank

Review your Forgiveness Request

G 1 Sy rt Phe Number:
seneralSupport Fhone Rumber: Business Name Address Line 1 Sample Test add1
(877)552-2692
TIN Address Line 2 Sample Test add2
PPP Loan Amount
$150 000.00 SBA Number Primary Contact Phone
s .
Loan Number Primary Email

Forgiveness Amount

$150,000.00

Your SBA Number

Requested Forgiveness Amount

$150,000.00

Your Lender Loan Number

Your Current Request Status

@ Request not Submitted

(action required)

MPORTANT! Once you 'Submit' your request it will become unavailable for changes unless you
- choose to 'Decline to Sign' in the following step. If you choose “Finish Later’ or navigate back to
() E-Signature Processing the request, you will no longer be able to edit. Only choosing 'Decline to Sign' will release your

(O E-signature Required

) submission to Lender Pending request for changes. Once you have made any changes, you can then 'Submit' again to finish

signing.

O Submitted to Lender

A ;
) Lenderbecision o < Submit and Continue to Electronic Signature

) 5BA Review




—
Direct Forgiveness Portal — Missing ltems Summary

Missing ltems will be outlined prior to submission. The Submit button will be inactive
until all Missing ltems have been corrected.

1. Review the specific Missing Item details and then -© select - The Missing Item link to

update the appropriate field. NOTE: This step may need to be complete multiple
times.

SBA Lol [ All Requests a8 & |sgout

mmmmmmmm

T etranpemoank Summary of Forgiveness Request

PP
$150,000.00

Forgiveness Amount
$150,000.00

Your SBA Number

Loan Numbser

$150,000.00

<] Submit and Continue to Electronic Signature
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Direct Forgiveness Portal

Application Signing
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Direct Forgiveness Portal — DocuSign

Applications will be signed electronically via DocuSign.
1. U Select- | agree to use electronic records and signature.
2. U Select- Continue.

Please Review & Act on These Documents DocuSign

DocuSign @ Gnange Language - Engian (US) ¥ | Gonyrioht ® 2021 DocuSign nc. | van




Direct Forgiveness Portal — DocuSign - Signing

1. U Select- Start.
2. -0 Select- Initial.
« Pop-Up will allow systematic, drawn, or uploaded signatures to be applied.
3. <0 Select - Initial.
4. 0 Select- Sign.
5. <0 Select- Finish.

review the documents below. OTHER ACTIONS v

DEMONSTRATIGN DOCUMENT ONLY.

Dol Ervecm 0 ADB12883- 14074755 BDCECENISHHEND iy Sossain o
o srant =2 =
- Fa\ehn.k Prnuc o PI"I!.\‘Wu
PEP Loan Forgivencs oms e v XK XX, 2021
R wES Buis Wik ¥yt wosn ONEY 1Y T BOK SRS VR CESy D WEFE LOAR OF Siiste OEt tats

Tasiness Lol Soame (-Worromer™) I DA o Tradensme, 1 sppiicanie

Sample Test addz

L

D0 First Draw FPF Loan O Second Draw FPF Loan (check one)

SBA PPF Loan Number: - Lender PPP Loan Number: -

Adopt Your Initials

Original PPF Loan Amount: $150,000. 60 PPP Loan
Amaunt of PPP Loan Increase (if applicablc): Date of PPP Loan Increase Gif
Employees at Time of Loan Application: 10 Employees at Time of Forgiveness Application: 10

Confiem your name, Intais, an signature
Covered Period: 04/27/2020 w 06/21/2020 I Borvower (Together with Affiliates) Received

First or Sccond Dran PPP Loans of 52 Million or More, Check Here: £ - Required
Amaunt of Loan Spent on Payroll Cosis: $150,000.00 _ Requesicd Loan Forgiveness Amouni: $150,000. 00 Initiats
B Required - iniiai v g Y
on., A iori7ad Kepresemaiive of he Bommower sertfic 1 al of the el by ImBESHIE nevs (o Sach one
Y
The |‘0I'0‘-\4‘\ has complied with all requirements in ﬂu- I'y-ychr;k hv'rr wv V’mnnm Rules::u‘mnn( T(aN36),
X 4 7A of the Small Business Act, the PP m final rul SBA through the date SELECT STYLE DRAW UPLOAD
i appivesioa)s inhuding the nato rlmied e
eligible uses of PBP lows procesdits
. \h\- Anwum of PPP loan procesds that muﬂ b: uw\l Ivl nAyruPI«o.h m.\wm Proprictor expenses. for REVIEW Change Style

st applied for loans using

. ﬂ, = w«ndd cumentai vrrhc l\vrrnv\w; revenue 'vdnmmn( npmww\, and Doeusigned by: P
e the \.il\uhlmll of the Borrower's Requested Loan F ulgnmlrs& Amount.
ling these requirements may be found in o orm 1508S Instructions and the Paycheck Protection
Faguired - |mra\ irars ™ ‘o
= ADET212F 1760458
dod in ' in Tunderstand that knowingly making

INITIAL ~ o

andior o fine

™ c-.na.gu.m ;mm-hlh\c under the law, including 18 U S.C. 100!
and 3571 by imprisonment of to $250,000; under 15 U.S.C. 645 by
prisonment of not more than 5.000: and, if suberstied 58 Federally insured
insion; under 18 U C. 1014y \my\rlmmmz\hnmmvmhm -mm years and/or a fine of not more than $ 1,000,000,

ccting Adost end ini
) uaa them on dos

o of s forgiveness &pplicsion

he Borrower must rewin all records necessary 10 prave compli
m,m“k Protection Program Rules for fous il

et rmcor s i e yaars o o1l e rcorea. SELA oy revpest ADOPT AND INITIAL caNCEL
additional information for the purposes of evaluating the Bormower's cligibility for the PPP lnan and for loan forgivencss, and the

Borrower's fuilure nfoRiationdiietod by SBA may resul in & Getermination that the Borrowes was ¢

PP loan or in a denis) of the Borro e RI08h forgrvences spplication

= sligibilty for loan forgiveness will be cvatuated
ler 10 dispprove the Borrower's loan forgivencss applicati

ble for the

provi

in accordance with the Paycheck Protection Progr
rrmines that the Borrows

The Borrow,

Requirea - Sign Here

o 77942021
Signature of Authorized Representative of Borrower Date
John Doc
Print Name Tie

SHA Fonm 35085 (XX/21)

N Gopyrght © 2021 Domulign ine. | van
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Direct Forgiveness Portal — DocuSign — Decline to Sign

If, after reviewing the application and prior to finishing, corrections are necessary,
Applicants can — Decline to Sign

1. +F Select- Other Actions.
“& Select - Decline to Sign.

“& Select - Continue.

“& Select - Reason for declining.
[X] Check - Acknowledgement.
“& Select - Decline to Sign

S Lk WN




—
Direct Forgiveness Portal — DocuSign — Declined Signature

Applicants will experience a brief waiting period to make corrections after declining to
sign. This should take no more than 5 minutes.

* Applicants can return to All Requests or Exit Wizard to regain access to their
application and make necessary edits.

—

SBA e 2 All Requests e 2
[
MOCKDATAONLY

s Helpful Links

mary
ﬁ mmmmmmmmmmm K X .
Docusign request was declined
This can take a few minutes for processing, so check back shortly.
ort P mi
(877)552-2692 Ry W your Forgl Request
PPP Loan Amount . "
me Address Li Sample Test add1
$150,000.00
ss Li sample Test add2
Forgiveness Amount
$150,000.00 sBANumber ar
SBANum umb: ary Ei

$150,000.00

>
Erivagy Poliey | Terms ofServics i 2
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Submitted Applications



Direct Forgiveness Portal — Submitted

Once applications are submitted, progress can be reviewed through the portal.
The Call Center is not able to provide details to timelines of forgiveness.

—

SBA e [ All Requests
[—)

MOCKDATAQONLY-Oberbrunner Hettinger and Pollich

Status Helpful Links

ﬁ EtranDemoBank

General Support Phone Number:
(877)552-2692

PPP Loan Amount

$150,000.00

Forgiveness Amount

$150,000.00

Your SBA Number

Your Lender Loan Number

Your Request Status

O Request not Submitted

O E-Signature Required

@ E-signature Processing

(2 submission to Lender Pending (no action required)
© submitted to Lender (no action required)

O Lender Decision (no actien required)

© SBA Review (no action required)

", Messages <« Exit Wizard
Loan Details i Documentation Summary i
Thank you for Submitting your Request.
Your Docusign is being processed and will show up on this page when it is complete. This can take a few minutes, so check back shortly.
Review your Forgiveness Request
Business Name MOCKDATAONLY- Address Line 1 Sample Test add1
TIN Address Line 2 Sample Test add2
SBA Number Primary Contact Phone
Loan Number Primary Email

Requested Forgiveness Amount

$150,000.00

Erivac, Poliey | Isrmzo




Direct Forgiveness Portal — Corrections

Applicants receive an email notifying of corrections. Details for the correction are
located on the Summary page. Corrections will require an application withdrawal and

resubmission.

—

SBA e [ AlRequests

@
o

- wws @ Lender Decision (Correction

Status Helpful Links

T ctranvemoank

General Support Phone Number:

PPP Loan Amount

$150,000.00
Forgiveness Amount
$150,000.00

Your SBA Number

Your Lender Loan Number

Your Current Request Status

o

Request not Submitted

o0

E-Signature Required

E-Signature Processing

0

Submission to Lender Pending

0

Submitted to Lender

@ Lender Decision [Correction)

(action required)

O SBA Review

Loan Details Documentation Summary

€ ExitWizard

Borrower Correction is required.

Reason: Please review documentation and submit correct file

Please withdraw request below and resubmit with corrected details.

o— [ [ ithdrow feq

Below is a message from EtranDemoBank with the reason you need to withdraw your request and resubmit with the correction indicated.

What to expect next

1. You need to make note of the corrections above (Correction/Reason)
2. withdraw your request using the link above (Withdraw Request)

3. Complete your request again with the carrections your provided
4.Sign and Submityour request again

@ Once the process is completed, the SBA will inform your lender that the Forgiveness request has

been approved

PPP loan outstanding balance.

What if | realize that | made a mistake?

If the withdraw option is not available on the "All Requests” screen you must cantact your
Financial Institution to make corrections.

What if | have additional questions?

Contact our SBA PPP Forgiveness Customer Service team through the inbox messages at the top
of the screen or at 877-552-2602.

Forgiveness Request Summary
Business Name
™
SBA Number

Loan Number

Requested Forgiveness Amount

Ervacy Poticy | T

This portal will also be updated with SBA's final decision including a notification (if applicable)
that the forgiveness payment was provided to your lender allowing them ta fully forgive your

Address Line 1 Sample Test add1
Address Line 2 Sample Test add2
Primary Contact Phone

Primary Email

$150,000.00

copyrignt £2021 Small Business Administration. All fights reszrisc,




Direct Forgiveness Portal — SBA Decision

Once an application moves to SBA Decision, the below letter will be available within the
Application Portal for Borrowers as confirmation of forgiveness.

SMALL BUSINESS ADMINISTRATION
WASHINGTON, DC 20416

LTS
AsTRES

NOTICE OF PAYCHECEK PROTECTION PROGRAM
FORGIVENESS PAYMENT

Borrower:

Lender of Record:

SBA Loan No.:

Loan Approval Date:

Loan Disbursement Amount: $

Amount of Forgiveness Requested by Lender: $
Forgiveness Amount Remitted: $ in principal and $ in interest
Forgiveness Payment Date:

As authorized by Section 1106 of the CARES Act, SBA has remitted to the Lender of
Record the payment listed above for forgiveness of the Borrower’'s Paycheck
Protection Program (PPP) loan.

If any balance remains on the PPP loan after application of the forgiveness payment,
the Lender must notify the Borrower of the date on which the first payment is due,
and the loan must be repaid by the Borrower on or before the maturity date.

For loans of $150,000 and less [except for those borrowers that together with their
affiliates received loans of $2 million or greater], the borrower must retain records
relevant to the loan forgiveness application that prove compliance with the
requirements of Section 7(a)(36) and Section 7A of the Small Business Act—with
respect to employment records, for the 4-year period following submission of the
loan forgiveness application, and with respect to other records, for the 3-year period
following submission of the loan forgiveness application.

For loans greater than $150,000, the Borrower must retain all records relating to the
Borrower's PPP loan for six years from the date the loan is forgiven or repaid in full.

THIS DOCUMENT IS A NOTICE OF PAYMENT ONLY. ISSUANCE OF THIS NOTICE
OF PAYMENT DOES NOT PROVIDE THE BORROWER WITH A RIGHT TO APPEAL
TO THE SBA OFFICE OF HEARINGS AND APPEALS.




‘ N FI B WITH FEATURED EXPERTS

Beth Milito

Senior Executive Counsel,
NFIB Small Business Legal Center

Small Biz Coffee Corner

Holly Wade

Executive Director,
NFIB Research Center

Stop by to ask your small business

COVID-19 relief program questions on
PPP, EIDL, ERTC, and more!

Thursday, August 12 |

Facebook.com/
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